
Mayo Wynne Baxter’s experienced
Litigation Team has developed its
Assured Shorthold Tenancy (AST)
Repossession scheme based on 
its in depth experience and
knowledge in settling disputes
which relate to property. 

Our team of specialists provide
effective, practical advice to a
broad range of agents and
landlords throughout the South
East. We understand that a
proactive approach is often
required to protect our clients’
interests in property, and we have
built up a reputation for achieving
excellent results as a result of our
commitment to client service. 

Receipt of Instructions
We will endeavour to deal with new
instructions on the day they are
received, provided we receive them
before 2.00pm, and the next working
day if received them after that time. 

Conflict Searches
A conflict search will be carried out on
each new matter and our client will be
notified immediately if there is a
conflict of interest which results in our
inability to act in that specific matter.

Instructions to issue proceedings
We will issue the relevant statutory
Notice(s) and issue proceedings as
soon as permissible. No proceedings
will be issued without our client’s
written instructions to do so, such
instructions taking the form of the
“Instruction Submission Sheet”. No
proceedings will be issued unless we
are certain how the claim has arisen
and we are in receipt of all
documentation necessary to support
the claim.

Judgment 
We will provide our client with a copy
of the Possession Order (and money
judgment) on the day on which it
becomes available, unless this is not
possible, and we will advise our client if
that is the case. 

Enforcement
We will advise our client of the most
cost effective method of enforcing its
judgment. This will often be by way of
instructing the county court bailiff to
enforce possession and the county
court bailiff or high court sheriff to
recover the judgment debt. Where the
bailiff or sheriff collects instalments
over a long period, the case will be

diarised to renew the warrant after one
year in order that enforcement can
continue. Periodically we will request
interim payments from the bailiff or
sheriff as instalments are received. If
enforcement by the bailiff or sheriff
fails or we believe it to be
inappropriate, we will advise our client
in writing of the other methods
available and the likely costs involved.
We will be honest and will never
advise our client to incur unnecessary
costs or to take enforcement action
which will be uneconomical.

Correspondence
All  incoming correspondence will be
dealt with within 3 working days of
receipt. No file will be left for a period
of more than 1 month without the case
being reviewed and action being taken
where appropriate. Where a new
member of the department is in their
probationary period, the department
manager will check all their incoming
and outgoing correspondence.

Documents
Documents such as defences and
witness statements will be copied with
appropriate advice to our client for
their comments and instructions.

Designated Cover
During holiday leave, sickness, or visit
to clients, there will always be a
designated member of the team to
cover absence. In times of absence,
the designated cover person will pick
up voicemail messages, deal with
urgent post, pay in cheques, check 
the diary, and take any necessary
procedural steps. We will endeavour
to ensure that our client will not be
unduly affected by absence of their
usual contact at Mayo Wynne Baxter.

As Benjamin Franklin said ‘There are only 
two certainties in life - Death and Taxes’.  
Whilst we can not do anything about the 
former we can try and assist with the 
later and make life easier in other ways.

There are a number of issues that most 
people either do not consider or decide 
to put off until they become necessary.  

Whilst that is understandable the 
problem we find is that  clients always 
put off until tomorrow the things they 
really ought to do today!

Overleaf are some points that you ought 
to consider as part of the moving process 

These are very much bullet points but if 
you need more information please ask 
your conveyancer to arrange to send you 
more information

Wills - why bother? 
There are a lot of excuses that we tell 
ourselves to justify not making a Will.  
The most common are: I don’t have 
anything to leave; it will all pass to my 
husband/wife/partner; my family know 
what I want or it’s too complicated.  

Even if you think you have nothing now, 
this may not be strictly true.  You may 
have life insurance, a pension policy or 
acquire assets in the near future or have 
cherished personal possessions you want 
to ensure go to the people you want 
them to.

◆ 	 A Will could save you tax

◆ 	These days with second marriages 	
	 and extended families it is more 	
	 important to ensure that what you 	
	 want to happen does happen

◆  There may be the ability to make
	 arrangements to reduce the 
	 possibility of paying care home 
	 fees in the future
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Living Wills

These can be used so that if in the future 
you need someone to make decisions 
about your care and quality of life they 
can do so and it will help to ensure that 
your wishes are carried out.

◆ 	 Peace of mind that your wishes as to
	 care are carried out

◆	 Peace of mind as to the level of
	 medical intervention

◆	 You should also consider Lasting
	 Powers of Attorney

Power of Attorney
A Power of Attorney is a formal way to 
grant additional legal authority to make 
decisions to another person or persons. 
The person granting the authority is 
known as the Donor

There are two types of Power of Attorney; 
a General Power of Attorney (GPA) and a 
Lasting Power of Attorney (LPA). There are 
then two forms of LPA, one for Property 
and Affairs, and one for Health and 
Welfare.  You can have one or the other, 
or both.

The GPA is normally used for a limited 
period of time and simple decisions.  The 
authority granted will cease immediately 
if the Donor is no longer mentally capable 
of supervising their Attorney and for 
that reason a Lasting Power would be 
recommended.  

A Lasting Power is costly but:

◆	 It can be used instead of a Living
	 Will and deal with provision and 
	 type of care

◆ 	 It is a lot less expensive and
	 distressing than an application for 
	 a Court of Protection Order

Possible saving of Nursing Home Fees
In certain circumstances it may be 
possible to arrange matters so that 
potentially:

◆	 Nursing home fees may not be
	 payable

◆	 Or fees may only be payable on one
	 owner’s share of the property

However, this needs careful 
consideration as there could be 
problems if a share in the property is 
left directly to children.

Benefit Advice
If need be our experts in the Probate Wills 
and Trusts Department can advise on the 
availability and types of benefits available 
such as attendance allowances carer 
allowance and pension credits.

Investment Advice
Whilst we cannot give investment advice, 
we have links with several Independent 
Financial Advisers who have a proven 
track record in this field and can advise on 
a range of investment tools and annuity 
plans.

Advice on care homes
We deal with a lot of care homes on a 
regular basis and are happy to let you 
have our opinion on a home.  That way 
you will no longer need to be nice to your 
children as they may not be choosing 
your care home.


